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Local health and care watchdog helps more patients  
to ‘Get Online’ 

 
Healthwatch Surrey is teaming up with eight GP practices across the county to help 
raise awareness of online GP services as part of a national campaign to help more 
people make the most of the internet.  
 
A recent report by the watchdog highlighted low awareness of online GP services 
such as appointment booking, repeat prescriptions and patient access to parts of 
their GP record.  
 
During Get Online Week (2nd-8th October), volunteers from the local health and 
care watchdog will be visiting eight GP surgeries to raise awareness of online GP 
services and gather views on how the current system is working.  
 
Lisa Sian, Operations Manager at Healthwatch Surrey said:  “When we asked people 
about online GP services, many said they didn't know about them or hadn't used 
them, but the people that did use them said that they worked well.” 
  
Woking resident Helen Trotter explained how online GP services have helped her 
manage her overall health: “As a type 2 diabetic, I have regular blood tests, so 
being able to look at my results online helps monitor my sugar levels and spot any 
problems early…I would encourage everyone to use it!” 
 
Ms Sian added:  “We hope that raising awareness of online GP services will help 
people to have more flexible access to appointments, prescriptions and test 
results, particularly for those who may find it difficult to communicate over the 
phone or in a busy surgery. 
 
“Even if you haven’t used online GP services, we want to hear from you. This will 
help us and local decision makers understand what more could be done to make it 
easier to use these services in the future.” 
 
People will also be able to share their views about online GP services via a survey 
available on the Healthwatch Surrey website: 
http://www.healthwatchsurrey.co.uk/get-online-week/  
 
This work follows a recent Healthwatch Surrey report documenting the views and 
experiences of 120 individuals from seldom heard and vulnerable communities 
which highlighted a lack of suitable and timely support for people with 
communication needs.  
 

http://www.healthwatchsurrey.co.uk/get-online-week/


A copy of the report ‘My GP journey’, together with a summary of the responses 
received from GP Practices, NHS England and local commissioners is available to 
download from the Healthwatch Surrey website: www.healthwatchsurrey.co.uk  
 
Anyone who has a comment or experience about GP practices, social care or other 
NHS service can contact Healthwatch Surrey on 0303 303 0023 or email 
enquiries@healthwatchsurrey.co.uk 
 

-ENDS- 
 

For more information or to arrange an interview, contact Lauren ter Kuile: 01483 
533043 or 07545 433465 or email lauren.terkuile@healthwatchsurrey.co.uk  

 
 
Notes to Editors 
 

1. Healthwatch Surrey ‘Get online week’ events:  
o Saturday 30th September, Cranleigh Medical Practice, 9:00 -12:00 

o Monday 2nd October, Downing Street Practice, Farnham, 10:00-12:00 

o Monday 2nd October, Heatherside Surgery, Camberley, 14:00-16:00 

o Tuesday 3rd October, Haslemere Health Centre, 11:00-13:00 

o Wednesday 4th October, Moat House Surgery, Merstham, 10:00-12:00 

o Thursday 5th October, Fountain Practice , Ewell, 09:30-11:30 

o Thursday 5th October, Park Road Surgery, Camberley, 13:00-15:00 

o Friday 6th October, Sunbury Health centre, 10:00-12:00 

 
2. “Get Online Week 2017”, created by the Good Things Foundation, is a 

national campaign running between 2-8 October to help people to make the 
most of the internet. Surrey County Council and partners have organised 51 
free events throughout the week offering to help people ‘Try 1 thing’ 
online, from computer basics to shopping and banking. For more information 
see https://www.surreyinformationpoint.org.uk/NewsItems/Details/104  
  

3. Healthwatch Surrey spoke to 120 individuals from seldom heard and 
vulnerable communities from all over the county between November 2016 
and January 2017. Interviews were conducted 1-2-1 or in a group setting.  
 

4. As well as low awareness of appointment booking services, findings of ‘My 
GP journey’ included: 

o Where surgeries offered an email contact as an alternative to phone 
booking, patients found that messages could be left unanswered for 
up to 2 weeks. 
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o People who are deaf or experienced hearing loss reported a lack of 
provision of British Sign Language (BSL) interpreters, hearing loops 
and SMS numbers.  

 
5. Healthwatch is the independent consumer champion created to gather and 

represent the views of the public. Healthwatch plays a role at both national 
and local level to ensure that the views of service users and others are 
taken into account. 

 
6. Healthwatch Surrey enables people to share views and experiences about 

local health and social care services, provide evidence-based feedback to 
commissioners and providers to influence and challenge decision-making and 
planning and provides, or signposts to, information about local services and 
how to access them. 

 
7. A local rate contact number (0303 303 0023), SMS number (07592 787 533) 

and email contact enquiries@healthwatchsurrey.co.uk have been set up to 
help people share their experiences or get information services. 

 
8. People can also visit any Citizens Advice in Surrey to speak about their 

experience and get information about services. 
 

9. Healthwatch Surrey has a seat on the Surrey Health and Wellbeing Board 
and can alert Healthwatch England and the Care Quality Commission (CQC) 
to concerns about services. 
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